Giloil

QUALITY POLICY

We, at Giloil Company Limited, are fully committed to meeting and exceeding our
customer’s expectations by consistently producing high quality Soaps, Edible Fats and
Oils, in a safe and sustainable way, while ensuring that our employees and the public are
safe from any impact resulted by our operations.

To sustain this commitment, we have implemented a Quality Management System that
shall comply with Legislative, Regulatory and Customer Requirements among other
applicable obligations.

We have established and shall review our Quality policy, key Quality objectives, Targets
& Metrics of the Quality Management System, annually, to continually improve its
suitability and effectiveness in satisfying our corporate goal.

We are committed to identifying and continuously keeping pace with sustainable and/or
technological advancement, whilst allocating resources to train and develop capabilities
to run the business competitively.

All our operations are committed to continuous improvement, which are measured,
evaluated, and validated for effectiveness through internal and external audits.

This commitment is shared by all our employees and is an integral part of the
fundamental value system of our company for producing timely, cost effective and quality
products. Giloil shall communicate the quality policy through staff induction and training.
This policy shall also be displayed on Company’s notice board to ensure that it is
understood within the organization.
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